
INDULGE IN TRUE LUXURY
Hidden away at the top of the ship is The Haven by Norwegian®, an exclusive enclave accessible by private keycard with our most luxurious and well-

appointed accommodations. Guests will indulge in the unparalleled personal service of a certified butler and concierge, who will make all their arrangements 

on board and on shore. And they’re just steps away from unique specialty restaurants, award-winning shows and the exciting activities the ships have to offer. 

This reference guide will help you discover the wonderful accommodations and amenities that are included in this sanctuary at sea.

THE HAVEN COURTYARD
Guests will enjoy the beach club ambience in The Haven Courtyard where privacy and tranquility are paramount. They can relax with a book in the serene 

setting of a private sundeck, cool off in The Haven’s pool or let the world melt away in a hot tub. You’ll find The Haven Courtyard aboard Norwegian 

Bliss, Norwegian Joy, Norwegian Escape, Norwegian Getaway, Norwegian Breakaway, Norwegian Epic, Norwegian Gem, Norwegian Jade, 

Norwegian Jewel & Norwegian Pearl.

ACCOMMODATIONS*

*Square footage and capacities vary by ship. 
Haven accommodations vary by ship.

THE HAVEN  
3-BEDROOM GARDEN VILLA

•  Three separate bedrooms each  
with a king- or queen-size bed

•  Three full bathrooms plus, half bath

•  Spacious living room with  
baby grand piano

•  Private garden with hot tub, 
outdoor dining area and terrace

• Up to 4,891 square feet*

• Sleeps up to eight*

THE HAVEN  
DELUXE OWNER’S SUITE 
WITH LARGE BALCONY 

•  Bedroom with a king-size bed 
(some ships offer a second 
bedroom) 

• Luxury bath 

•  Separate living room and dining 
room (living and dining areas on 
some ships) 

• Up to 1,458 square feet* 

• Sleeps up to six*

THE HAVEN  
OWNER’S SUITE  
WITH LARGE BALCONY

•  Separate bedroom with king-  
or queen-size bed

• Luxury bath

•  Separate living room and dining 
room (living and dining areas on 
some ships) 

• Up to 900 square feet*

• Sleeps up to five*

THE HAVEN  
COURTYARD PENTHOUSE AND  
PENTHOUSE WITH BALCONY

•  Separate bedroom with queen-size 
bed (No separate bedroom and 
there is a circular queen-size bed 
on Norwegian Epic)

• Luxury bath 

•  Living area and dining area (No 
dining area on Norwegian Epic)

• Up to 440 square feet* 

• Sleeps up to three*

THE HAVEN  
SPA SUITE WITH BALCONY

• Queen-size circular bed                             

• In-room hot tub

•  Easy access to the Mandara Spa 
during Spa hours and complimentary 
access to the Thermal Spa Suites

• Up to 378 square feet

• Sleeps up to two

(Norwegian Epic only)

THE HAVEN  
2-BEDROOM FAMILY VILLA 
WITH BALCONY

•  Two bedrooms, one with a  
queen-size bed and a separate 
children’s bedroom 

•  Two bathrooms, one with  
a luxury bath

• Living area and dining area 

• Up to 622 square feet* 

• Sleeps up to six*
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PERSONALIZED SERVICE

24-hour trained and certified suite butler • • • • • • • •
Concierge service • • • • • • • •
Courtyard valet • • • • • • • •
White tablecloth in-suite dining • • • • • • • •
Escort to your suite • • • • • • • •
EXCLUSIVE BENEFITS

Exclusive access to The Haven Courtyard area with private pool, sundeck, hot tub 
and fitness area • • • • • • • •

Priority embarkation and disembarkation • • • • • • • •
Distinctive platinum keycard • • • • • • • •
Priority boarding of tenders to shore • • • • • • • •
Complimentary limousine service from pier to airport •
DELICIOUS EXTRAS

Champagne, custom selection of liquor, fruit, bottled water and sodas • • •
Sparkling wine, bottled water and fruit on Embarkation Day • • • • •
24-hour Room Service • • • • • • • •
Mini-bar* and Nespresso machine • • • • • • • •
Special Haven menus • • • • • • • •
Gourmet treats delivered to your suite each evening • • • • • • • •
Invitations to an exclusive breakfast and lunch • • • • • • • •
Cocktail party with ship’s officers • • • • • • • •
THOUGHTFUL TOUCHES

Bliss Collection by Norwegian™ pillow-top mattress • • • • • • • •
Fine linens, feather duvet and pillow menu • • • • • • • •
Plush bath robes, slippers and oversized towels • • • • • • • •
SHIPS 

Norwegian Epic • • • • •
Norwegian Gem • • • • •
Norwegian Jade • • • • •
Norwegian Jewel • • • •
Norwegian Pearl • • • • •
Norwegian Breakaway • • • • • •
Norwegian Getaway • • • • • •
Norwegian Escape • • • • • • •
Norwegian Joy • • • •
Norwegian Bliss • • • • • •

THE HAVEN AMENITIES. 
Once guests stay in The Haven, they may never want to cruise any other way. From dramatic floor-to-ceiling windows 
with ever-changing seascape views to private balconies with calming sea breezes, guests can relax in complete 
comfort. See the chart below to discover a wealth of services and special touches found in each Haven category.

For more information, visit thehaven.ncl.com.

Complimentary limousine service applies to  
3-Bedroom Garden Villa guests only.
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*Charges apply.


